
 
 
 
 
               
               
               
               
               
               
               
               
               
               
               
               
               
               

           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

 

Case Study: 
Non-Profit Organizations 
Ability Counts, Inc. 

Corona, CA 

Ability Counts, Inc was organized by a number of 
concerned educators and employers who saw a need 
for a community work place for adults with 
developmental disabilities; which would emphasize 
meaningful work, high production, and quality 
employment training. 

Ability Counts had outgrown their previous time and attendance system and needed a 
workforce management solution that would properly track employees assigned to work 
at various local partners and support their ever growing and demanding reporting 
needs.  
 
Ability Counts chose NOVAtime 3000 Enterprise Edition, presented by Pacific Time 
Systems, after careful research and study.  James Ramirez, Technical Manager, at 
Pacific Time Systems commented, “The NOVAtime Phone-In Module was proposed by 
our systems consultant Heide Perez, because it was the ideal solution for tracking 
Ability Counts’ mobile workforce.   Many employees work at various locations in the 
greater Riverside and Orange County areas in California and the Phone-In module 
provides a cost-effective way of tracking their attendance activity.  NOVAtime’s 
Supervisor Web Services empowers supervisors at Ability Counts to manage their 
employees anytime, anywhere.”  
 

Call us at 1-800-944-0787 or Visit Us at www.pactime.com 

Company Profile 
Pacific Time Systems (PTS) is a 
privately held systems integration 
and custom solutions provider 
operating in Brea, CA (Orange 
County) for over 17 years. PTS was 
founded in 1990 and was 
incorporated in 1994. With an 
experienced team of Support 
Technicians, Engineers and Process 
Improvement Consultants, PTS 
effectively implements Time & 
Attendance, Access and Inventory 
Control solutions complete with 
some of the most advanced and 
reliable software and hardware 
systems in the industry.  
 
Time & Attendance via 
NOVAtime Technology, Inc.  
To provide the most effective time & 
attendance solutions, PTS has 
developed a sound business 
partnership with NOVAtime 
Technologies of Monterey Park, CA 
and acts as one of 50 certified 
distributors of the NOVAtime product 
line nationwide.  NOVAtime has 
invested years of industry research 
and development to provide one of 
the most user-friendly, efficient and 
cost effective time & attendance 
software systems in the country.  
NOVAtime’s suite of workforce 
management products utilizes 
technology’s most powerful tools to 
encompass affordable solutions for 
businesses of all sizes.  For reasons 
mentioned above, Pacific Time 
Systems proudly provides solely the 
NOVAtime products to its time and 
attendance clients.  

  

Pacific Time Systems 
500 S. Kraemer Blvd. Suite 275 
Brea, CA 92821 
Phone: 714-223-7424 
Fax: 714-223-7427 
Web: www.pactime.com 

 

The fundamental philosophy of Ability Counts is based on "improving the quality of 
life" for the people they serve.  People with various vocational disabilities are trained 
to be more self sufficient, and through partnerships between local industry and those 
enrolled in the Ability Counts instructional programs,  enrollees are placed in 
meaningful jobs.  Ability Counts continues to grow in employment and training options 
as well as numbers of persons with disabilities served since 1980.  

“We need an automated, easy-to-use scheduling and time-and-attendance system 
that helps to manage our mobile employees who are assigned to work at various 
client locations and allows us to focus our energies on our core business: develop and 
enhance careers for people with vocational disabilities and serve the diverse group of 
public and private organizations partnering with us,” explained Jeff Zimarik, 
Payroll/HR Dept, Ability Counts, Incorporated.  
 
“NOVAtime is so easy for everyone to use and we love how simple it is to customize 
our reports.  Our employees enjoy many of NOVAtime’s friendly features in the 
Phone-In solution, such as hearing their name when calling to clock in or out.  Our 
management team liked the smooth system implementation handled by Pacific Time 
Systems.  NOVAtime’s Solution has helped us improve our productivity, reduce the 
time and burden of tracking employee attendance, lower our company’s payroll 
processing costs and fulfill our complex reporting requirements,” Jeff stated.   
 


